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Encyclopedia of E-Commerce, E-Government, and Mobile Commerce
IGI Global [Administration (référence électronique)].

Challenges of Expanding Internet: E-Commerce, E-Business, and E-Government
5th IFIP Conference on e-Commerce, e-Business, and e-Government (I3E'2005),
October 28-30 2005, Poznan, Poland
Springer 2.1 E-Government: e-Governance and e-Democracy The term Electronic Government (e-Government), as an expression, was coined after the example of Electronic
Commerce. In spite of being a relatively recent expression, e-Government designates a ﬁeld of activity that has been with us for several decades and which has attained a high level
of penetration in many countries2. What has been observed over the recent years is a shift on the broadness of the e-Government concept. The ideas inside e-Governance and eDemocracy are to some extent promising big changes in public administration. The demand now is not only simply delivering a service - line. It is to deliver complex and new
services, which are all citizen-centric. Another important demand is related to the improvement of citizen's participation in governmental processes and decisions so that the
governments' transparency and legitimacy are enforced. In order to fulﬁll these new demands, a lot of research has been done over the recent years (see Section 3) but many
challenges are still to be faced, not only in the technological ﬁeld, but also in the political and social aspects.

Emerging Markets and E-Commerce in Developing Economies
IGI Global "This book provides researchers readers with a synthesis of current research on developing countries experience with e-commerce"--Provided by publisher.

Integrating E-Business Models for Government Solutions: Citizen-Centric Service

2

Oriented Methodologies and Processes
Citizen-Centric Service Oriented Methodologies and Processes
IGI Global "The objective of this book is to examine issues and promote research initiatives in the area of eﬀectiveness in e-government by suggesting integrated e-business models
for government solutions, through citizen-centric service oriented methodologies and processes"--Provided by publisher.

Unlocking E-Government Potential
Concepts, Cases and Practical Insights
SAGE Publications India Unlocking E-Government Potential: Concepts, Cases and Practical Insights serves as a practical guide for conceptualizing and implementing e-government at
the local, state and national levels and provides an overview of the global experience in implementing the same. This book is a sequel to the author's earlier book, E-Government:
From Vision to Implementation. It describes the evolution of e-government applications over a period of four years through cases and illustrations and explores its potential impact
on cost of access, quality of service and quality of governance for citizens and businesses, and on transparency and corruption. The book presents empirical results from impact
assessment studies done during 2006–08 for nearly 50 e-government projects. Among other issues, it discusses the strategy for making e-government work for the poor. The case
studies of e-government applications cover a wide range—serving diﬀerent types of clients, focusing on diﬀerent purposes, and built by diﬀerent tiers of government. These cases
explain the application context, new approaches embodied in the e-government application, challenges faced during implementation, beneﬁts delivered and costs incurred. This
book will be of interest to management professionals and those with a public administration background. It will also be very useful for students enrolled in university programmes
dealing with ICT and development and international academic courses on e-governance.

Management of E-commerce and E-government
Nova Science Pub Incorporated E-Commerce and E-Government has become known as the wave of the future for business all over the world. Whether large, small, or just starting, ECommerce and E- Government have been the easier and more suﬃcient way to handle business. This book brings together revised and expanded versions of eighteen papers
selected from the 2003 International Conference on Management of e-Commerce and e-Government. This book presents leading edge research in this new and exciting ﬁeld. The
ICMeCG 2003 has initially received a total of 176 submissions from Australia, China, Norway, UK, and USA. Unfortunately, risk of SARS prevented many authors from actually
participating in the conference. The Program Committee of ICMeCG selected papers through a careful reviewing process. Although some papers remain devoted to conceptual and
general discussion about e-Commerce management, many papers have adopted quantitative or formal analysis methods in their research. Results presented in these papers provide
an important contribution, especially as compared with earlier research based on qualitative methods alone. This book presents cutting edge research in this new and exciting ﬁeld.

E-business, E-government & Small and Medium-size Enterprises
Opportunities and Challenges
IGI Global This work highlights successful policy and practices which encourage the success of small and medium-sized enterprises (SMEs) in numerous diﬀerent countries. It oﬀers
insights into addressing the signiﬁcant issues that are of importance to the small business sector.
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Social Network Analytics for Contemporary Business Organizations
IGI Global Social technology is quickly becoming a vital tool in our personal, educational, and professional lives. Its use must be further examined in order to determine the role of
social media technology in organizational settings to promote business development and growth. Social Network Analytics for Contemporary Business Organizations is a critical
scholarly resource that analyzes the application of social media in business applications. Featuring coverage on a broad range of topics, such as business management, dynamic
networks, and online interaction, this book is geared towards professionals, researchers, academics, students, managers, and practitioners actively involved in the business
industry.

E-government 2001
Rowman & Littleﬁeld E-Government 2001 provides in-depth case studies of the "state" of e-government today. The book chronicles the "early days" of e-government and presents a
collective snapshot in time as to where governments-at the federal, state, and local levels-are today as they continue their march toward e-government. Case studies include
analysis of the use of auction models by government, privacy strategies for e-government, e-commerce applications in government, the use of the Internet to deliver government
services, and a study of how state employment agencies are using technology to provide improved service. From these case studies, Mark A. Abramson and Grady E. Means develop
six initial lessons which government leaders should know before undertaking major e-government initiatives. The lessons should prove valuable to all executives who aspire to
transform their organizations from traditional bureaucracies to e-enabled organizations.

E-Government Services Design, Adoption, and Evaluation
IGI Global With the widespread knowledge and use of e-government, the intent and evaluation of e-government services continues to focus on meeting the needs and satisfaction of
its citizens. E-Government Services Design, Adoption, and Evaluation is a comprehensive collection of research on assessment and implementation of electronic/digital government
technologies in organizations. This book aims to supply academics, practitioners and professionals with the understanding of e-government and its applications and impact on
organizations around the world.

Global E-Government: Theory, Applications and Benchmarking
Theory, Applications and Benchmarking
IGI Global "Interest in e-government, both in industry and in academies, has grown rapidly over the past decade. This book provides helpful examples from practitioners and
managers involving real-life applications; academics and researchers contribute theoretical insights"--Provided by publisher.

Stakeholder Adoption of E-Government Services: Driving and Resisting Factors
Driving and Resisting Factors
IGI Global "This book examines the stakeholders of e-government and reveals the stages of growth or service maturity levels, shedding light on the paradigms and fundamental
discourses of the e-government adoption process"--Provided by publisher.
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Introduction to Electronic Commerce and Social Commerce
Springer This is a complete update of the best-selling undergraduate textbook on Electronic Commerce (EC). New to this 4th Edition is the addition of material on Social Commerce
(two chapters); a new tutorial on the major EC support technologies, including cloud computing, RFID, and EDI; ten new learning outcomes; and video exercises added to most
chapters. Wherever appropriate, material on Social Commerce has been added to existing chapters. Supplementary material includes an Instructor’s Manual; Test Bank questions for
each chapter; Powerpoint Lecture Notes; and a Companion Website that includes EC support technologies as well as online ﬁles. The book is organized into 12 chapters grouped into
6 parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses on EC Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on
Social Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks at E-Commerce Strategy and Implementation. Part 6 is a collection of online
tutorials on Launching Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC Technology; Business Intelligence, including Data-, Text-, and Web Mining; ECollaboration; and Competition in Cyberspace. the following="" tutorials="" are="" not="" related="" to="" any="" speciﬁc="" chapter.="" they="" cover="" the="" essentials=""
ec="" technologies="" and="" provide="" a="" guide="" relevant="" resources.="" p

Building the E-Service Society
E-Commerce, E-Business, and E-Government
Springer Building the E-Service Society is a state-of-the-art book which deals with innovative trends in communication systems, information processing, and security and trust in
electronic commerce, electronic business, and electronic government. It comprises the proceedings of I3E2004, the Fourth International Conference on E-Commerce, E-Business, and
E-Government, which was held in August 2004 as a co-located conference of the 18th IFIP World Computer Congress in Toulouse, France, and sponsored by the International
Federation for Information Processing (IFIP). The book contains recent results and developments in the following areas: E-Government: E-Government Models and Processes, EGovernance, Service Provisioning. E-Business: Infrastructures and Marketplaces, M-Commerce, Purchase and Payment. E-Commerce: Value Chain Management, E-Business
Architectures and Processes, E-Business Models.

E-Business and Supply Chain Integration
Strategies and Case Studies from Industry
Kogan Page Publishers Using e-business technologies to manage supply chains increases the eﬃciency and performance of logistics, production, distribution and other related
activities. E-Business and Supply Chain Integration explains how a number of tools can be integrated to produce an e-supply chain, with the overall aim of achieving higher
productivity. This essential book examines supply chain theories along with real life cases and examples from industry to illustrate how e-business can enhance supply chain
integration and highlights the negative outcomes when it is neglected and poorly managed. Dr Ozlem Bak and a team of expert contributors from practice and academia assess the
impact of e-business on numerous diﬀerent sectors, such as automotive, healthcare, logistics, higher education, and professional services. E-Business and Supply Chain Integration
explains the strategic implications of new technologies and provides guidance on eﬀective supply chains in e-businesses.

E-Business Fundamentals
Psychology Press This is a source for students on ebusiness courses, but also for students taking modules in ebusiness as part of traditional degrees in business, marketing,
computing, and information systems.
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E-Commerce, E-Business and E-Service
CRC Press The 2014 International Conference on E-Commerce, E-Business and E-Service (EEE 2014) was held on May 1-2, 2014, Hong Kong. This proceedings volume assembles
papers from various professionals, leading researchers, engineers, scientists and students and presents innovative ideas and research results focused on the progress of ECommerce, E-Business and E-Service. The papers in this book group around the following topics: E-Commerce, E-Business and E-Service, Internet Computing and Information
Services, Computer science and Technology and ICT for Business and Management.

Project E-Society: Building Bricks
6th IFIP Conference on E-Commerce, E-Business and E-Government (I3E 2006),
October 11-13, 2006, Turku, Finland
Springer Science & Business Media 13E 2006, the 6th in this series of IFIP conferences, marked the congregation of researchers and practitioners in the areas of e-Commerce, eBusiness, and e-Government. The conference was sponsored by IFIP TC 6 in cooperation with TC 8 and TC 11. The conference provided a forum for researchers, engineers and
interested users in academia, industry, and government to discuss the latest research, cutting-edge practice and upcoming trends in the growing areas of e-Commerce, e-Business,
and particularly e-Government. Sophisticated applications as well as the underlying technology that supports such applications were discussed and demonstrated. The conference
attracted a wide range of participants representing a signiﬁcant community of researchers and practitioners from a broad range of countries. The conference was organized along
parallel tracks, each track focusing on speciﬁc aspects of current research, industry applications, and public administration.

Electronic Government
16th IFIP WG 8.5 International Conference, EGOV 2017, St. Petersburg, Russia,
September 4-7, 2017, Proceedings
Springer This book constitutes the proceedings of the 16th IFIP WG 8.5 International Conference on Electronic Government, EGOV 2017, held in St. Petersburg, Russia, in September
2017, in conjunction with the 9th International Conference on eParticipation, ePart 2017. The 34 revised full papers presented were carefully reviewed and selected from 74
submissions. The papers are clustered under the following topical sections: Smart Governance, Government and Cities; Service delivery; Organizational aspects; Infrastructures; Big
and Open Linked Data; Open Government; and Evaluation.

E-Government Development and Diﬀusion: Inhibitors and Facilitators of Digital
Democracy

5

6

Inhibitors and Facilitators of Digital Democracy
IGI Global "This book provides a comprehensive, integrative, and global assessment of the e-government evolution in terms of real-life success and failure cases"--Provided by
publisher.

e-Business, e-Government & Small and Medium-Size Enterprises: Opportunities and
Challenges
Opportunities and Challenges
IGI Global Much of the e-commerce and IT research in small and medium sized enterprises (SME) indicates that these smaller businesses are lagging behind in implementing
technological advances. This raises concerns for these SME's success as the Information Age becomes ever more of a reality. e-Business, e-Government & Small and Medium-Size
Enterprises: Opportunities and Challenges oﬀers a collection of chapters highlighting successful policy and practices which encourage SME's success in numerous diﬀerent
countries. Such a collection of international experiences and expertise oﬀers policymakers, legislators, researchers, and to professionals insight into addressing the signiﬁcant
issues that are importance to the small business sector and ultimately will lead to the depiction of a more eﬀective regulatory frameworks that will lead to the long-term success of
EC in SMEs in countries around the world.

Mobile and Ubiquitous Commerce: Advanced E-Business Methods
Advanced E-Business Methods
IGI Global "This book advances the understanding of management methods, information technology, and their joint application in business processes"--Provided by publisher.

Interoperability in Digital Public Services and Administration: Bridging E-Government
and E-Business
Bridging E-Government and E-Business
IGI Global During the last decade, interoperability has emerged as a vivid research area in electronic business and electronic governance, promising a signiﬁcant increase in
productivity and eﬃciency of information systems, enterprises and administrations. Interoperability in Digital Public Services and Administration: Bridging E-Government and EBusiness provides the latest research ﬁndings such as theoretical foundations, principles, methodologies, architectures, technical frameworks, international policy, standardization
and case studies for the achievement of interoperability within the provision of digital services, from administration and businesses toward the user citizens and enterprises.
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ECDG 2019 19th European Conference on Digital Government
Academic Conferences and publishing limited

Social Implications and Challenges of E-Business
IGI Global "This book explores the social implications and challenges of E-Business and E-Commerce regarding social inclusion and exclusion, the social shaping of e-business
technologies, the changing nature and patterns of work and social activities, and online identity, security, risks, trust and privacy. It also explores the applications of E-Business
technologies and principles in non-business activities and the challenges involved"--Provided by publisher.

International E-Government Development
Policy, Implementation and Best Practice
Springer This book provides an examination of e-Government frameworks and maturity stages in governments around the world, including an overview of the legal frameworks that
have supported them. Divided into three sections, the ﬁrst part of this book analyses the theoretical context of current policies, codes of best practice and their implementation.
The second section presents case studies which bring key issues to the fore including open government, privacy protection, social media, democracy, systems failures, innovations
in inter-organizational e-government projects, and open data systems. The authors demonstrate the importance of the successful implementation of e-Government for improving
managerial eﬃciency, public service delivery and citizen engagement, with special attention given to developing countries. The book concludes by drawing out the lessons learned
from the latest research and recommending solutions for improving the implementation of e-Government in the future, thereby helping to achieve more transparent, participative
and democratic societies. This book will provide an invaluable resource for researchers, policy-makers, public managers, international organizations and technical experts.

Information Technology Research, Innovation, and E-Government
National Academies Press Governments have done much to leverage information technology to deploy e-government services, but much work remains before the vision of egovernment can be fully realized. Information Technology Research, Innovation, and E-government examines the emerging visions for e-government, the technologies required to
implement them, and approaches that can be taken to accelerate innovation and the transition of innovative information technologies from the laboratory to operational
government systems. In many cases, government can follow the private sector in designing and implementing IT-based services. But there are a number of areas where government
requirements diﬀer from those in the commercial world, and in these areas government will need to act on its role as a â€œdemand leader.â€ Although researchers and government
agencies may appear to by unlikely allies in this endeavor, both groups have a shared interest in innovation and meeting future needs. E-government innovation will require
addressing a broad array of issues, including organization and policy as well as engineering practice and technology research and development, and each of these issues is
considered in the book.

Modern Entrepreneurship and E-Business Innovations
IGI Global Technology has emerged as an important component in businesses and organizations by allowing for modern innovations through the internet and other information and
communication technologies. Modern Entrepreneurship and E-Business Innovations provides advanced knowledge of e-entrepreneurship and innovation as well as emerging
theories, applications and challenges. This book is an essential reference source for researchers, practitioners, and executives interested in a better understanding of a
comprehensive framework for e-business and entrepreneurship.
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Managing E-commerce in Business
Juta and Company Ltd Information and Communication Technology (ICT) is becoming indispensable in the spheres of business, government, education and entertainment. It makes
Internet marketing, e-government, e-learning and online chat services possible. And its commercial aspect, e-commerce, is part of this trend. Today, no business training is
complete without the inclusion of at least the basics of e-commerce. But although e-commerce has opened up new opportunities, it also presents threats and risks. The success of ecommerce hinges on security and trust. Every business manager should therefore have a fundamental awareness of the meaning of e-commerce and ICT security and risk
management. This second edition provides guidelines for overcoming these challenges by exploring the ways in which entrepreneurs and managers should co-operate with IT
experts to exploit opportunities and combat the threats imposed by new technologies.

Technology Enabled Transformation of the Public Sector: Advances in E-Government
Advances in E-Government
IGI Global Electronic Government is continually advancing in topics such as hardware and software technology, e-government adoption and diﬀusion, e-government policy, egovernment planning, management, e-government applications, and e-government impacts. Technology Enabled Transformation of the Public Sector: Advances in E-Government is
ﬁlled with original research about electronic government and supplies academicians, practitioners, and professionals with quality applied research results in the ﬁeld of
electronic/digital government, its applications, and impacts on governmental organizations around the world. This title eﬀectively and positively provides organizational and
managerial directions with greater use and management of electronic/digital government technologies in organizations. It also epitomizes the research available within egovernment while exponentially emphasizing the expansiveness of this ﬁeld.

E-Government for Good Governance in Developing Countries
Empirical Evidence from the eFez Project
Anthem Press Drawing lessons from the eFez Project in Morocco, this volume oﬀers practical supporting material to decision makers in developing countries on information and
communication technologies for development (ICT4D), speciﬁcally e-government implementation. The book documents the eFez Project experience in all of its aspects, presenting
the project’s ﬁndings and the practical methods developed by the authors (a roadmap, impact assessment framework, design issues, lessons learned and best practices) in their
systematic quest to turn eFez’s indigenous experimentations and ﬁndings into a formal framework for academics, practitioners and decision makers. The volume also reviews,
analyzes and synthesizes the ﬁndings of other projects to oﬀer a comparative study of the eFez framework and a number of other e-government frameworks from the growing
literature.

From Government to E-Governance: Public Administration in the Digital Age
Public Administration in the Digital Age
IGI Global From Government to E-Governance: Public Administration in the Digital Age will aim to provide relevant theoretical frameworks, past experiences, and the latest empirical
research ﬁndings in the area of public administration systems that existed in earlier civilizations, as well as e-governance-introduced modern times. The target audience of this book
will be composed of academics, students, civil servants, researchers, and policy advisors teaching and studying public administration and public policy, thinking to bring
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administrative reforms and working in government.

E-Government Implementation and Practice in Developing Countries
IGI Global "This book provides research on the current actions being taken by developing countries toward the design, development, and implementation of e-government policies"-Provided by publisher.

Internet Tax Freedom Act of 1998
Report (to Accompany H.R. 3529) (including Cost Estimate of the Congressional
Budget Oﬃce).
Responsible Design, Implementation and Use of Information and Communication
Technology
19th IFIP WG 6.11 Conference on e-Business, e-Services, and e-Society, I3E 2020,
Skukuza, South Africa, April 6–8, 2020, Proceedings, Part II
Springer Nature This two-volume set constitutes the proceedings of the 19th IFIP WG 6.11 Conference on e-Business, e-Services, and e-Society, I3E 2020, held in Skukuza, South
Africa, in April 2020.* The total of 80 full and 7 short papers presented in these volumes were carefully reviewed and selected from 191 submissions. The papers are organized in the
following topical sections: Part I: block chain; fourth industrial revolution; eBusiness; business processes; big data and machine learning; and ICT and education Part II:
eGovernment; eHealth; security; social media; knowledge and knowledge management; ICT and gender equality and development; information systems for governance; and user
experience and usability *Due to the global COVID-19 pandemic and the consequential worldwide imposed travel restrictions and lockdown, the I3E 2020 conference event scheduled
to take place in Skukuza, South Africa, was unfortunately cancelled.

Transformational Government
Enabled by Technology
The Stationery Oﬃce This document sets out the strategy to transform the business of government through increased and better use of technology. It is directed at three key areas:
(1) the transformation of public services for the beneﬁt of citizens, businesses, taxpayers and front-line staﬀ; (2) the eﬃciency of the corporate services and infrastructure of
government organizations; (3) the steps necessary to achieve eﬀective delivery of technology for government. To achieve this, services must be designed around the citizen or
business, not the provider. Government must move to a shared services culture, releasing eﬃciencies by standardisation, simpliﬁcation and sharing. And there must be more
professionalism in the planning, delivery, management, skills and governance of IT in government. A detailed action plan to implement the strategy will be approved by the Chief
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Information Oﬃcers' Council and the Service Transformation Board, and published before the end of this ﬁnancial year. Comments on the strategy (by 3 February 2006) are
welcomed: itstrategyprojectteam@cabinet-oﬃce.x.gsi.gov.uk; Strategy Team, eGovernment Unit, Cabinet Oﬃce, 3rd Floor, Stockley House, 130 Wilton Road, London SW1V 1LQ (tel
020 7276 63160)

Software Services for e-Business and e-Society
9th IFIP WG 6.1 Conference on e-Business, e-Services and e-Society, I3E 2009, Nancy,
France, September 23-25, 2009, Proceedings
Springer Science & Business Media I3E 2009 was held in Nancy, France, during September 23–25, hosted by Nancy University and INRIA Grand-Est at LORIA. The conference provided
scientists andpractitionersofacademia,industryandgovernmentwithaforumwherethey presented their latest ?ndings concerning application of e-business, e-services and e-society,
and the underlying technology to support these applications. The 9th IFIP Conference on e-Business, e-Services and e-Society, sponsored by IFIP WG 6.1. of Technical Committees
TC6 in cooperation with TC11, and TC8 represents the continuation of previous events held in Zurich (Switzerland) in 2001, Lisbon (Portugal) in 2002, Sao Paulo (Brazil) in 2003,
Toulouse (France) in 2004, Poznan (Poland) in 2005, Turku (Finland) in 2006, Wuhan (China) in 2007 and Tokyo (Japan) in 2008. The call for papers attracted papers from 31
countries from the ?ve con- nents. As a result, the I3E 2009 programo?ered 12 sessions of full-paper pres- tations. The 31 selected papers cover a wide and important variety of
issues in e-Business,e-servicesande-society,including security,trust,andprivacy,ethical and societal issues, business organization, provision of services as software and software as
services, and others. Extended versions of selected papers submitted to I3E 2009 will be published in the International Journal of e-Adoption and in AIS Transactions on Enterprise
Systems. In addition, a 500-euros prize was awarded to the authors of the best paper selected by the Program Comm- tee. We thank all authors who submitted their papers, the
Program Committee members and external reviewers for their excellent work.

Handbook of Research on Strategies for Local E-Government Adoption and
Implementation: Comparative Studies
Comparative Studies
IGI Global "This book provides examinations of the adoption and impact of e-government"--Provided by publisher.

ICEG2006-Proceedings of the 6th International Conference on e-Government
ICEG2006
Academic Conferences Limited
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E-government and Public Sector Process Rebuilding
Dilettantes, Wheel Barrows, and Diamonds
Springer Science & Business Media E-government and Public Sector Process Rebuilding: Dilettantes, Wheelbarrows, and Diamonds provides an input to rebuild and improve the
processes in which the public sector perform activities and interact with the citizens, companies, and the formal elected decision-makers. Through eleven chapters, the book
emphasizes information systems (IS) as the vehicle for redirecting the public sector towards its key customers. The book stresses serious capability challenges inhibiting the digital
transformation using activity and customer centric applications. The dilettantes in the public sector are in need of upgrading, rethinking, and refocusing their use of IS. There is a
need to revisit the extensive use of digital wheelbarrows to transmit data, and complement the transactional focus with IT-enabled analysis of the activities. There is also a need to
recognize that IS are not just ﬂashy and shining diamonds to be shown oﬀ on special occasions. IS are, as most diamonds, manufactured products, part of the activities and intended
for replacement whenever the diamonds are no longer suitable for serving their purpose - diamonds do not last forever.
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